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5-STAR CUSTOMER SERVICE: IN PURSUIT OF SERVICE HOSPITALITY
EXCELLENCE

Createspace, United States, 2015. Paperback. Book Condition: New. 203 x 127 mm. Language: English . Brand
New Book ***** Print on Demand *****.To provide your customers with 5-Star Customer Service means you
must be able to: 1.Make Service Excellence a key part of your Strategy and reflect it through senior man-
agement commitment and resource allocation. 2.Enhance the components that promote Service Excellence as
a Culture, at individual, departmental and group levels. 3.Reduce or eliminate the components that limit or
hinder your chances to practice a Culture of Service Excellence. 4.Have in place policies, systems and processes
that enable you to constantly identify and cover the gaps between your prevailing Customer Service quality and
your Desired Service Excellence Culture. e a combination of initiatives and approaches, individually and
corporately, in the context of your organisation or work responsibilities, to customize and apply the 5 Pillars of
the 5-Star Customer Service Framework, namely: a.Knowledge Skills required to provide excellent (5-Star)
customer service. b.EGective Communication Skills (Intrapersonal and Interpersonal) c.Attitude and The
Personal Brand - a Personal Responsibility In Delivering Excellence (PRIDE) d.Policies, Systems, Processes and
Standards (PSPS) - Systematising Excellence in Service provision. e.Customer Relationship Management and
Team Dynamics. 6.Understand that a 5-Star rating is a Measure and Mark of Excellence and it takes se-rious
commitment to attain and sustain. In writing this book and structuring it the way it has been, my objectives
included the following: 1.To inspire professionals in all economic sectors, by exposing them to what some of the
best in Customer Service and Customer Relationship Management are doing. 2.To provide university and
professional students with an experience-based Customer Service CRM reference resource, 3.To avail
organisations with an essential corporate library resource, and 4.To provide a comprehensive reference text for
our 5-Star Services training workshops across economic sectors in...
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Sto ries,  J o kes f o r Kid s,  C h ild ren  Bo o ks,  Bo o ks f o r Kid s,  Free Sto ries ( C h ristmas                        
Bo o ks f o r C h ild ren )  ( P         
Createspace Independent Publishing Platform, United States, 2015. Paperback. Book
Condition: New. 203 x 127 mm. Language: English . Brand New Book ***** Print on Demand
*****.Merry Xmas! Your kid will love this adorable Christmas book...
Do w n lo ad  eP u b  »       

H o p e f o r A u tism: 10 P ractical So lu tio n s to  Ev ery d ay  C h allen ges                   
Seaborough Enterprises Publishing, United States, 2015. Paperback. Book Condition: New.
Initial ed.. 203 x 127 mm. Language: English . Brand New Book ***** Print on Demand *****.
Hope for Autism: 10 Practical Solutions to Everyday...
Do w n lo ad  eP u b  »       

400+ Fu n n y  J o kes:  Fu n n y  J o kes f o r Kid s               
Createspace, United States, 2015. Paperback. Book Condition: New. 203 x 127 mm. Language:
English . Brand New Book ***** Print on Demand *****.400+ Funny Jokes for Kids!Are you
looking for a fun book to keep...
Do w n lo ad  eP u b  »       

Sp an ky  th e M o u se      
Createspace, United States, 2015. Paperback. Book Condition: New. 203 x 127 mm. Language:
English . Brand New Book ***** Print on Demand *****.The biggest failure in life for any parent,
or anyone raising a child...
Do w n lo ad  eP u b  »       

Th e Diary  o f  a Go o se Girl  ( Il lu strated  1902 Ed itio n )             
Echo Library, United States, 2008. Paperback. Book Condition: New. Illustrated. 203 x 127 mm.
Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin, nee
Smith (1856-1923) was an American children s...
Do w n lo ad  eP u b  »       
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Wh o  am I in  th e L iv es o f  C h ild ren ? A n  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n  
Pearson Education (US), United States, 2015. Paperback. Book Condition: New. 10th Revised
edition. 254 x 201 mm. Language: English . Brand New Book. Note: This is the bound book only
and does not include access
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A  Smarter Way  to  L earn  J av aScrip t:  Th e N ew  A p p ro ach  Th at U ses Tech n o lo gy  to                       
C u t Y o u r Ef f o rt in  H alf         
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.The ultimate learn-by-doing
approachWritten for beginners, useful for experienced developers who want to
Do w n lo ad  Bo o k »      

Tw o  Treatises:  Th e P earle o f  th e Go sp ell,  an d  th e P ilgrims P ro f essio n  to  Wh ich                          
Is A d d ed  a Glasse f o r Gen tlew o men  to  Dresse Th emselu es By .  b y  Th o mas Tay lo r                    
P reach er o f  Go d s Wo rd  to  th e To w n e o f  R ed in g.  ( 1625)                   
Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm.
Language: English Brand New Book ***** Print on Demand *****.EARLY HISTORY OF RELIGION.
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P rimary  Grad es b y  Brew er,  J o  A n n          
CRAM101, United States, 2013. Paperback. Book Condition: New. 279 x 210 mm. Language:
English . Brand New Book ***** Print on Demand *****.Never HIGHLIGHT a Book Again!
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