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New Book ***** Print on Demand *****.Have you got something to complain about? Have you been short
changed? Have you complained and got nothing but hollow apologies? Are you due compensation? Then this
book could help. With eight years experience in a customer management role for a multi-national retailer,
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Newcastle city council to get a parking ticket revoked - all with positive resolutions. | want to complain hopes to
put the fun into refund and the jest into goodwill gesture as it takes you on an entertaining and humorous
journey into the world of customer services.
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